
ABUSE/NEGLECT 
Child Abuse/Neglect Reporting    888-583-1039 
Cedar Valley Friends of the Family     319-352-1108        
Cresco Police Deparment  Phone # is 563-547-2424 bus. or 563-547-1724 office 
Elder Abuse Initiative    800-331-8906 
Howard County Sheriff    563-547-3535 
Div of Children, Dept Human Rights   515-281-3974 
Domestic Abuse Resource Ctr  Helping Services   800-383-2988 
Family Violence Center    800-942-0333 
Howard County Human Services   563-382-2989  

or 800-611-7781 
National Child Abuse Hotline   800-422-4453 
Riverview Center      888-707-8155 or 563-557-0310 
Sexual Assault – Riverview Center   888-557-0310 
 
CHILD CARE 
Child Care Resource and Referal  563 382-4447 or 1-855-299-0499 
Howard County Human Services      563-382-2928 
 
CRISIS/SUPPORT LINES 
Alcohol/Suicide/Drug Hotline   800-662-4357 
Compulsive Gambling Hotline      1-800-BETS-OFF  or 800-238-7633 
Great Rivers 211     800-362-8255 
NE IA Behavioral Health      800-400-8923 
Suicide Hotline     800-638-4357 
Teenline      800-443-8336 
Alcoholic Anonymous     800-252-6465 
Runaway Hotline     800-231-6946 
 
COUNSELING / EMOTIONAL SUPPORT 
AA Al Anon     563-387-0824 
Alcohol and Drug Abuse Hotline   800-252-6465 
Alliance for the Mentally Ill    515-254-0417 
Alternative Treatment Associates   563-864-7122 
Alzheimer’s Association    800-272-3900 
American Red Cross    563-382-4309 
ARC of Iowa     800-362-2927 
Catholic Charities     800-772-2758 
Decorah Counseling Service   563-382-4452 
Helping Services for NE Iowa                 563-387-1720 
Howard Co Emergency Management   563-547-9208 
Howard Co Sheriff     563-547-3535 
Howard County Social Services    563-547-9207 
Howard County Human Services   800-611-7781 
Iowa Concerns Hotline    800-447-1985 
Lutheran Social Services    319-233-3579 
NE Iowa Behavioral Health        563-382-3649 or 800-400-8923 
NEICAC – FaDSS      563-382-8436  
Nutrition Counseling    800-433-3883 
SASC Gambling Treatment    888-771-6771 
Lighthouse Professional Counceling Service                  563-382-1900 
  
FAMILY SUPPORT 
Helping Services of Northeast Iowa        563-382-5730 
Families First        888-316-3025 
HAWC      563-382-4447 
Community Circle of Care        877-571-9797 or 563-382-1277 
Keystone Area Education Agency   563-382-2870 
 
EMPLOYMENT 
Iowa Vocational Rehab      563-382-9634 
Iowa Workforce Development   866-520-8986 

Iowa Works        563-382-0457  
        For Reemployment Services call WIA/ Mary Rosonke 563-387-7492 
Manpower       563-382-2119 
 
FOOD 
Howard County Human Services   800-611-7781 
NEICAC – Food Pantry    563-547-4413 
NEICAC Commodity Food Distribution  563-547-4413 
Northeast Iowa Area Agency on Aging Congregate Meals & Home   Delivered  
      563-547-2563 
NEI3A Northeast Iowa Area Agency on Aging   800-233-4603 563-382-2941 
WIC     1-888-843-7867 or 563-245-1145 
School Lunch Program    local schools 
Senior Meal Sites – Cresco -  563-547-2563 -Protivin  563-569-8731 

- Elma  641-393-2134 
Regional Health – Easy Meals   563-547-2101 
 
FINANCIAL MANAGEMENT  
Consumer Credit Counseling   800-714-4388 
Iowa State University    319-547-3001 
 
FINANCIAL ASSISTANCE 
Howard County Human Services   563-382-2928 
SHIP(Senior Health Insurance Information Program)   800-351-4664  
Social Security Administration   800-772-1213 
 Disability Income 
 Retirement Income  
 Supplemental Income 
Howard County Veteran's Affairs Office  563-547-9212 
Howard County Social Services    563-547-9207 
 
HEALTH CARE 
American Cancer Society   800-227-2345 
American Diabetes Association  800-678-4232 
American Lung Assocation   800-536-4872 
Brain Injury Alliance of Iowa     855-444-6443 
Caring Program for Children  800-233-KIDS 
Community Health Home Health Aides  563-547-2989 
Community Health Immunization Clinic 563-547-2989 
Community Health Public Health Nurse 563-547-2989 
Cresco Medical Clinic     563-547-2022 or 888-547-5474 
Lime Springs Medical Clinic   563-566-2243 or 800-593-5463 
Deaf Service Commission of Iowa    888-221-3724 
Easter Seal Society   515-289-1933 
Healthy Families Hotline   800-369-2229 
HoCA (Howard Co. Cancer Ass’n.)  547-5630 or 547-5665   
Howard County Social Services  563-547-9207 
Howard County  Hospice   563-547-2989 
IA Dept of Human Services   800-611-7781 
Iowa COMPASS    800-779-2001 
Iowa Center for AIDS Resource   319-388-2135 
Iowa Concern Hotline   800-447-1978 
Iowa Dept. for the Blind   800-362-2587 
NEICAC General Relief   563-547-9205 
Poison Control Center     800-222-1222   
Regional Health Services-Cresco  563-547-2101 
Visiting Nurses Association – Elkader  563-245-1145 
Evans Memorial Home   563-547-2364 
Colonial Manor in Elma   641-393-2134 
Riceville Care Center   641-985-2626  
Cresco Care Center    563-563-3580 
Country Winds     563-547-2398 



 
LOW RENT HOUSING / RENTAL ASSISTANCE 
Cedar Valley Friends of the Family      319-352-1108 
Homeless Shelter – Cedar Valley Hospitality House  319-234-1311 
Howard County Social Services   563-547- 9207 
Howard County Veteran Affairs Office  563-547-9212 
Northeast Iowa Community Action       563-547-4413 
Upper Explorerland Regional Housing Authority  563-864-7551 
USDA Rural Development   319-352-1715 
 
LEGAL ASSISTANCE 
Attorney General    515-281-5164 
Attorney General-Farm Division  515-281-5351 
County Attorney    563-547-9202 
Disability Rights Iowa   800-779-2502 
Iowa Concern Hotline   800-447-1985 
Lawyer Referral Service   800-532-1108 
Legal Services of Iowa   800-772-0039 
Legal Hotline for Elderly   1-800-992-8161 
University of Iowa Law Program  319-335-9034 
Youth Law Hotline    800-728-1172   
IowaVine     1-888-742-8463 
 
POLITICAL CONTACTS 
Senator Charles Grassley (Des Moines) 515-288-1145 
Senator Tom Harkin   319-365-4504 
State Senator Mary Jo Wilhelm  515-281-3371 
State Representative Josh Byrnes  515-281-3221  
Howard County Board of Supervisors     563-547-9204 
Howard Winneshiek School Board  563-547-2762 
 
SMALL BUSINESS DEVELOPMENT 
Howard County Economic Development     563-547-3434 
Iowa State University Extension  563-547-3001 
NIACC     641-422-4212 
University of Northern Iowa   319-273-4322 
Upper Explorerland   563-864-7551 
 
UTILITY ASSISTANCE AND WEATHERIZATION 
Northeast Iowa Community Action  563-547-4413 
Howard County Veteran’s Affairs Office 563-547-9212 
Howard County Social Services  563-547-9207 
 
TRANSPORTATION 
NE IA Community Action Transit (EARL Public Transit)            866-572-4259  
Hometown Taxi      563-382-3155 
TMS (Medicaid non emergency)  866-572-7662 
 
THRIFTY CLOTHING 
County Store – Cresco   563-547-1114 
Depot Outlet, Decorah   563-382-8401 
NE Iowa Community Action   563-547-4413 
Spectrum Thrift     563-547-5759 
Spectrum Thrift – Decorah    563-382-8401 
Anjelic Surprises     563-547-5737 
Unique Boutique       563-547-4759   
Treasure Chest, New Hampton  515-394-3344 
 
VOLUNTEERING 
  Northeast Iowa RSVP    563-382-3717 or 877-806-0623          
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CHURCHES 
All churches in the area offer assistance and/or counseling.  See the 
yellow pages of the phone book for the denomination of your choice. 
 
The ISU Hortline will answer questions relating to lawn, garden, and landscape 

plants 1-515-294-3108 
For questions relating to food, home and family, call the ISU Answerline.   
       1-800-262-3804 
 This resource guide is a collaboration with the Howard 

County Interagency Committee.  Digital copy at:  
http://www.extension.iastate.edu/howard/home/howard-

county

 
 

...and justice for all 
The Iowa Cooperative Extension Services programs and policies are consistent with 
pertinent federal and state laws and regulation on non-discrimination regarding race, color, 
national origin, religions, sex, age, and handicap. 

http://www.extension.iastate.edu/howard/home/howard-county
http://www.extension.iastate.edu/howard/home/howard-county

