
Serving the People of Dickinson County 

ISU Extension and Outreach Dickinson County began 2020 

focused on the following efforts: 

• Agriculture Programs. We hosted the Crop Advantage

Series, Private and Commercial Pesticide Applicator

Trainings, and Manure Applicator Trainings in our office.

• Annie’s Project. In collaboration with Clay County,

Dickinson County hosted Annie’s Project, an agribusiness

program for women in agriculture, with 17 participants.

• Clover Kids. Afterschool STEM programming for youth in

Kindergarten through 3rd grade was held in Spirit Lake,

Lake Park, and Milford, with 77 youth participating.

• In-School Programs. The Financial Literacy Program,

which was new this year, reached 20 Kindergarten

students at Harris Lake Park Elementary. Youth learned

to identify the difference between wants and needs and

about repurposing instead of buying new.

• J-Term Students. Two Spirit Lake High School students

joined the office for a J-Term education and marketing

internship, where they prepared a camp curriculum and

marketing materials, and helped facilitate one in-school

Kindergarten program.

• Youth Mental Health First Aid. Twenty-three professionals

who work with youth attended this training which provided

mental health resources, training and support.
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The Dickinson County Extension Council has 

been elected by the people of the county to guide 
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Two New Staff and One New 

Position Added in Dickinson 

County During 2020 

The year 2020 saw the ISU Extension 

and Outreach Dickinson County office 

growing their staff and expanding 

program offerings.  

In January, Amy Benge joined the office 

as the part-time office assistant and 

assistant bookkeeper. 

Then, throughout the Spring, County 

Youth Coordinator Hannah Dibble 

began transitioning to her new role as 

local K-12 Educator. She officially began 

the role in May when Madeleine Bretey 

joined the office staff as the new 

Dickinson County Youth and Agriculture 

Program Coordinator.  

Sue Boettcher continued as Human 

Sciences Program Coordinator for 

Dickinson, Lyon, Osceola and Sioux 

Counties; Barb Utech joined the staff   

for her twentieth summer serving as a 

part-time office and county fair assistant; 

and Kiley Biedenfeld continued as 

Marketing Coordinator.  

For more information on county 

programming and/or roles, visit 

www.extension.iastate.edu/dickinson, 

call 712-336-3488 or email 

xdickinson@iastate.edu.  

Below: Staff members dress up as scarecrows to 

promote the local 4-H Scarecrow Contest.  

Adjusting to the Pandemic 

As the COVID-19 pandemic changed daily life, ISU Extension 

and Outreach prioritized health and safety as we developed 

new ways to bring research-based education to the people of 

Dickinson County. We remained open for business and we 

continued to educate, engage, and serve Iowans. 

From mid-March through mid-May, the office was closed to 

the public and staff worked remotely from their homes. The 

office reopened by appointment only with staff back working 

fulltime in the office at the end of May, which is the structure 

that has continued through the end of 2020.  

The pandemic caused many in-person programs to transition 

to online, so our office worked to promote these new virtual 

learning opportunities through traditional and social media.  

At the end of March, we postponed Dickinson County’s 

STEM and the Arts at Iowa Lakes Community College event 

to 2021, and with the closure of schools, in-person activities 

were quickly adapted to reach students and families at home. 

Classroom Hatching, traditionally delivered in Kindergarten 

classrooms, went virtual for students, teachers and the public 

to view. Fourteen fertilized chicken eggs donated by HyLine 

were incubated and hatched with weekly videos and 

activities to engage youth and families in exploring the life 

cycle and needs of living things. Following that program, 

home activity bags were provided to families for youth to 

explore project-based learning. Topics ranged from Mother’s 

Day gift kits to salt scrubs to plant education and more.    

Dickinson County Master Gardeners continued to serve the 

community through the pandemic by donating 1,652 pounds 

of produce to Upper Des Moines, as well as multiple pounds 

to the Hunger Coalition Food Stands in Spirit Lake and 

Milford. Current Dickinson County Master Gardeners logged 

509 hours in 2020, and two new Master Gardener interns 

went through Master Gardener Virtual Training this fall.    

As members of the Dickinson County Hunger Coalition, ISU 

Extension and Outreach staff helped to secure a second 

Food Stand in Milford, a place where community members 

can donate excess garden produce and grocery staples for 

anyone in need. Additionally, staff assisted with two USDA 

food giveaways. In November, 9.2 tons of fresh produce, 

dairy and meat products from farmers were distributed to 

Dickinson County residents, with over 560 food boxes 

distributed in just over an hour.  



 

 

 

Above left: Members of the Spirit Lakers 4-H Club prepare dog treats for the 

humane society’s fundraiser.  

Above right: A Graettinger Terril 4th grader shows off his catch while fishing 

during School of the Wild.  

Bottom: A sewing camp participant shares a smile from her sewing machine. 

At this camp, machines were set up more than 6-feet apart to ensure social 

distancing, and youth were instructed to wear masks when needed.  

Providing Summer and Fall 

Youth Opportunities 

Although the traditional summer camps, 

county fair, and school programs were not 

possible because of the pandemic, ISU 

Extension and Outreach Dickinson County 

worked with our partners to provide alternate 

experiences to educate and engage local 

youth and also, to showcase the work of our 

4-H and FFA members. 

The 2020 Dickinson County Fair had a new 

“show-and-go” look for livestock, with each 

species arriving, showing and then departing 

immediately after the show. This method 

maintained the learning outcomes of youth 

and judges being together for immediate 

direct feedback, but also encouraged social 

distancing and limited prolonged time 

together. Non-livestock projects were judged 

non-conference style with written feedback.  

4-H members were encouraged to build their 

writing skills and put extra time and effort into 

the written description and goals of projects.  

Since the pandemic hit, local 4-H clubs have 

shown great service, vibrancy and resilience. 

They navigated club meetings via phone, 

Zoom and some in socially distanced 

outdoor settings. Through it all, 4-H clubs 

strived to stay connected, to enjoy each 

other’s company and to put emphasis on 

community. The Spirit Lakers 4-H Club, for 

example, collected dry goods to donate to 

the Lake Park Food Pantry and made dog 

treats for the humane society to fundraise for 

the local pet rescue program.  

Even with the pandemic, seven different 

youth camps were still offered, ranging from 

pioneer life and video game design to 

veterinary medicine and more. Camps were 

adapted to accommodate social distancing 

and face masks, when necessary. Youth 

staff is currently planning for winter break 

camps to keep youth active and engaged 

while school is out for the holidays.  

The Annual National 4-H Week Scarecrow Contest saw 13 

entries with local 4-H clubs erecting their scarecrow entries 

outside of Keelson Harbour and Pearl Valley Rehab Center 

with the goal of spreading some cheer and interacting with 

residents from a socially acceptable distance.  

To continue spreading hope and holiday cheer through the 

winter months, the Dickinson County Youth Council wrote 

letters and sent handmade holiday door decorations to 

residents at Keelson Harbour.  

During the pandemic, new partnerships were created and 

strengthened for in-school and afterschool programs. One 

such partnership brought School of the Wild to Dickinson 

County. ISU Extension and Outreach partnered with the 

University of Iowa, Iowa Lakeside Labs and Dickinson 

County Conservation to provide a week of outdoor learning 

to fourth grade students from Graettinger Terril Elementary. 

Additionally, to promote a healthy environment and maintain 

social distancing, a To Go option is now being offered in 

addition to in-person after school STEM programming for    

K-3rd grade youth.  



 

 

Planning for Recovery 

Looking ahead to 2021, ISU Extension and Outreach 

Dickinson County will support Iowans in reviving the Iowa 

economy, including the farm economy. ISU Extension and 

Outreach believes in the power of entrepreneurs and the 

value they bring to our communities. We support small 

businesses through research-based training and technical 

assistance. We provide agribusinesses and farmers with 

research-based education to inform their decisions. We are 

committed to helping Iowa’s rural communities, 

agribusinesses, and farmers remain financially solvent, 

connect to appropriate resources, find alternate markets, 

and increase their profitability. 

ISU Extension and Outreach Dickinson County will work to 

re-engage people back into local communities, provide 

training for the many local tourism staff members, and offer 

opportunities for adults to learn, network and feel a sense of 

belonging to where they live or visit. In additional to 

revitalizing the economy, we will also be promoting mental 

health, as well as social and family wellbeing.  

One key event that we will begin planning is the Community 

and Business Tourism Strategy Program. Within this 

program, we will offer business consultations to local small 

businesses, training for regional tourism employees, and we 

will also explore opportunities to engage local youth in 

positive and effective ways. We already have a strong group 

of local Master Gardeners in Dickinson County, but we plan 

to begin working towards hosting the Master Conservationist 

program to engage another audience and help provide 

conservation education to the Lakes Area. Finally, we will 

plan and coordinate local industry tours and adult learning 

workshops that are hands-on and engaging.    
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ISU Extension and Outreach Dickinson County 

Local Extension Staff 

Beth Frankenstein 

Regional Director 
bethf@iastate.edu 
712-240-3782 

Madeleine Bretey 

County Youth and Ag 
Program Coordinator 
mbretey@iastate.edu 
712-336-3488 

Sue Boettcher 

Human Sciences and 
Master Gardener 
Program Coordinator 
boettche@iastate.edu 
712-336-3488 

Kiley Biedenfeld 

Marketing Coordinator 
kkaufman@iastate.edu 
712-957-5045 

Amy Benge 

Office Assistant 
abenge@iastate.edu 
712-336-3488 

Hannah Dibble 

K-12 Educator 
hdibble@iastate.edu 
712-336-3488 

Barb Utech 

Summer Office Assistant 
butech@iastate.edu 
712-336-3488 

 

Regional Specialists Serving Our Area 

Beth Doran 

Beef Program Specialist 
Housed in Orange City 
doranb@iastate.edu 
712-737-4230 

Fred Hall 

Dairy Program Specialist 
Housed in Orange City 
fredhall@iastate.edu 
712-737-4230 

Julie Hlas 

Advancement Specialist 
Housed in Sioux City 
hlas@iastate.edu 
712-389-0129 

Mackenzie Johnson 

Human Sciences 
Specialist, Family Life 
Housed in Spencer 
johnson7@iastate.edu 
712-240-0471 

Amy Jones 

Human Sciences 
Specialist, Nutrition & 
Wellness 
Housed in Mason City 
amyj@iastate.edu 
641-423-0844 

Paul Kassel 

Field Agronomist 
Housed in Spencer 
kassel@iastate.edu 
712-262-2264 

Kris Kohl 

Ag Engineering 
Specialist 
Housed in Storm Lake 
kkohl1@iastate.edu 
712-732-5056 

Jane Nolan Goeken 

Community and 
Economic Development 
Specialist 
Housed in Spencer 
jngoeken@iastate.edu 
712-262-2264 

Ben Pullen 

Youth Program 
Specialist 
Housed in Spencer 
bpullen@iastate.edu 
712-262-2264 

Brenda Schmitt 

Human Sciences 
Specialist, Family 
Finance 
Housed in Mason City 
schmitt@iastate.edu 
641-512-0659 

Dave Stender 

Swine Program 
Specialist 
Housed in Cherokee 
dstender@iastate.edu 
712-225-6196 

Gary Wright 

Farm Management 
Specialist 
Housed in Spirit Lake 
gdwright@iastate.edu 
712-223-1574 


