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Representing 
Iowa State University Extension and Outreach 
As an ambassador for ISU Extension and Outreach, you need resources to help you tell others about ISU 
Extension and Outreach and the many ways we champion access to research-based educational 
opportunities.  

The Advancement team provides many resources and guidelines designed to help county partners connect 
local efforts with Iowa State University and the university’s reputation for being a reliable, credible source of 
relevant information and education. Access advancement resources through your county office and the 
advancement specialist assigned to your county.  

Go to the ISU Extension and Outreach website to find the tools you need to be a well-branded extension 
ambassador. 

• ISU Extension and Outreach website – www.extension.iastate.edu – is home to current news, 
calendar of events, staff directory, educational program areas and ways to connect with extension. 

• County Services website – www.extension.iastate.edu/countyservices - provides training videos, 
Extension Council Reference Manual, finance and budgeting resources, human resources, links to 
Iowa Code and many more resources to aid council members in their role.  

• Our Story videos – Features ISU Extension and Outreach work and impacts, annual report fact 
sheets and financials. www.extension.iastate.edu/our-story 

• Stay up to date with right now news on social media. All can be accessed from the ISU Extension 
and Outreach website. 

o Blogs – blogs.extension.iastate.edu 
o Facebook – www.facebook.com/iowastateuniversityextension 
o Twitter – twitter.com/isuextension 
o You Tube – www.youtube.com/user/IowaStateExtension 

 

Branded Promotional Items 
Find all things ISU Extension and Outreach on the Extension Store. Many items listed are for the public. 
Some are free downloadable publications, and some are for purchase. Available promotional items include 
rain gauges, captain chairs, pens or mugs. Items such as apparel, business cards or name badges can be 
ordered through county offices.  
 
County extension office signage connects the office with the reputation and reliability of Iowa State 
University. As council members, be sure your office is outfitted with correctly branded signage. Work with 
your advancement specialist or extension office on costs and how to order from the authorized vendor. 
 

Visual Identity Guidelines 
Iowa State University is our first name. The Iowa State University wordmark – a specific design for the 
written name of an organization - is used to brand the university. It is also used to brand all units, 
departments, and colleges under its umbrella – that includes ISU Extension and Outreach and sub-units such 
as county extension offices. The Iowa State University nameplate is made from letterforms (letter shapes) 
customized especially for Iowa State University. It is a graphic and cannot be duplicated with a standard font 
– that is why ISU Extension and Outreach Advancement creates branded templates for extension offices and 
program use. Our Visual Identity Guide, Appendix 26, provides instructions on how to use the templates. 
 

https://my.extension.iastate.edu/advancement-team
https://my.extension.iastate.edu/advancement-team
http://www.extension.iastate.edu/
http://www.extension.iastate.edu/countyservice
http://www.extension.iastate.edu/our-story
http://www.facebook.com/iowastateuniversityextension
http://www.youtube.com/user/IowaStateExtension
https://store.extension.iastate.edu/
https://www.extension.iastate.edu/Documents/OrgAdvwebsite/SP323_2018-12.pdf
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The ISU Extension and Outreach wordmark should be the only logo represented on our materials. We also 
do not use the Iowa State Athletics logo to represent ISU Extension and Outreach. Do not create or add 
program logos. The only exception is the 4-H clover. National 4-H is an approved partner with the ISU 
Extension and Outreach wordmark and should be used according to visual identity guidelines. Contact your 
extension office for specifics on how to use the ISU Extension and Outreach Visual Identity Guide. 
 

Trademark and Licensing 
Before creating or ordering any promotional item – including apparel – ask your county extension personnel 
to call ISU Extension and Outreach Advancement to ensure you are following the Iowa State University 
Trademark and Licensing policies. Your designated advancement specialist can assist in the process. All 
signage, product production and branding are conducted under these Licensing Program Guidelines for the 
Use of Iowa State University’s Marks: 
 
“Federal Trademark laws require the University to control its Marks or risk losing exclusive rights to its 
Marks. The Trademark Licensing Office (Trademark Licensing) and its contractor, The Licensing Resource 
Group (LRG), provides this needed control by granting individuals, organizations, and businesses the rights 
to use the Marks under a license agreement. As provided in the Policy, these Guidelines are established and 
governed by Trademark Licensing. The term University includes the University, its affiliated organizations 
and organizations formally registered with the University. All non- University users of the Marks must be 
licensed except when the use: 

• is by the news media for news reporting; 
• is by an artist in an original work of art which will not be reproduced; or 
• is a congratulatory or supportive advertising message using the University's names but not its 

logos and symbols. For example, “Go Cyclones” or “Welcome Back ISU Students” are supportive 
types of messages. 

 
Suppliers of products to the University bearing any Mark must be licensed except when Marks are used 
on the following products: 

• printed publications and advertising for purposes of institutional and event promotion; and 
• printed supplies, not for resale. 

 
Products created by a University unit, and bearing the Marks must be licensed, except for educational and 
scholarly materials owned by the University and printed publications and advertising for purposes of 
institutional and event promotion. 

All licensing is managed by Trademark Licensing and administered by its contractor, LRG.” 
 
Full guidelines found www.trademark.iastate.edu/sites/default/files/imported/policy/tm_program.pdf or 
contact your advancement specialist for assistance. 

http://www.trademark.iastate.edu/sites/default/files/imported/policy/tm_program.pdf

