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Diversity and Inclusion Guidelines 

Iowa State University Extension and Outreach is a diverse community of people of all genders, 
ages, cultures, races, religions, sexual orientations, socio-economic backgrounds, and abilities. ISU 
Extension and Outreach celebrates and advances diversity by creating a safe environment for 
people to express themselves freely and share unique talents. This diversity enriches the 
organization by fueling creativity, innovation, and success. 

Diversity encompasses acceptance and respect by fostering an environment of inclusion that 
moves beyond simple tolerance to recognizing the richness in individual identities of people. 
Diversity and inclusion, therefore, is an active process that requires continuous dedication to 
promote the success of present and future generations of Iowans.  

In January 2016, an ISU Extension and Outreach Diversity and Inclusion Strategic Plan was 
developed by a 40-participant team representing the organization from across ISU Extension and 
Outreach’s programming areas and throughout the state. The planning session resulted in four 
strategic directions through which ISU Extension and Outreach will focus its creative, practical 
actions: 

• Embedding diversity and inclusion into the organization’s culture
• Modeling and marketing diversity and inclusion
• Leveling the field to recruit and hire
• Linking the organization’s values and resources

One tangible outcome from the plan’s implementation steps is ISU Extension and Outreach’s 
adoption of Navigating Difference© cultural competency training. This professional development 
training was developed by Washington State University Extension to support that university’s goal 
to be inclusive in all aspects of the institution. 

The Navigating Difference©  defines diversity as “differences among people with respect to age, 
socio-economic status, ethnicity, gender, physical and mental ability, race, sexual orientation, 
spiritual practices, and other human differences.” 

In October of 2017, a university-wide survey was conducted to provide a snapshot of ISU 
community members' perceptions of the living, learning and working environment at Iowa State. 
In May of 2018, findings from the study were presented in two public forums.

The results provide a basis for developing policies and initiatives to enhance and improve the 
campus climate in alignment with ISU's strategic plan and principles of community.

President Wendy Wintersteen has charged four implementation teams with moving forward on 
actionable information from the survey results that will address the experiences of:

•     Undergraduate Students
•     Graduate Students and Postdoctoral Scholars
•     Faculty
•     Merit and Professional & Scientific Employees  



Iowa State University is committed to developing and implementing a program of non-discrimination 
and affirmative action, a responsibility the university accepts willingly because it is the right and just 
thing to do.  
-Iowa State University President Wendy Wintersteen
(Reaffirmation, Non-Discrimination and Affirmative Action Statement, March 14, 2018)

ISU Extension and Outreach works to improve the lives of all Iowans by building partnerships and 
providing research-based learning experiences. We seek to be inclusive in our programming 
opportunities for all Iowans and not discriminate based upon age, socio-economic status, 
ethnicity, culture, gender identification, and other human differences. We strive to act 
professionally at all times and know that we must treat all clients with dignity and respect.  

We want a strong Iowa. We are everywhere for Iowans. We serve as a 99-county campus, 
connecting the needs of Iowans with Iowa State University research and resources. We provide 
education and partnerships designed to solve today’s problems and prepare for the future. Your 
active support in implementing the Diversity and Inclusion Guidelines will help us achieve a 
strong Iowa. 

Additional information on ISU Extension and Outreach Diversity and Civil Rights resources: 
www.extension.iastate.edu/diversity/ 

http://www.extension.iastate.edu/diversity/
https://www.eoc.iastate.edu/sites/default/files/uploads/Non-Discrimination%20and%20Affirmative%20Action%20Statement%203-14-18.pdf



