


 
 

 

Agenda 
Class begins at 9 a.m. Exam will start about 

4 p.m. 

 Welcome and Overview of the Day 

 Providing Safe Food  

 Foodborne Illnesses 

 How Food Borne Illnesses Occur 

 Keeping Food Safe 

 Forms of Contamination 

 Responding to an Outbreak 

 Food Allergens 

 The Safe Food Handler 

 The Flow of Food: An Introduction 

 The Flow of Food: Purchasing, 

Receiving and Storage 

 Preparation and Service 

 Food Safety Management Systems 

 Safe Facilities and Pest Management 

 Cleaning and Sanitizing 

 Certification Exam  

 

 

Training Description 
Created by the industry for the industry, 

the ServSafe® food safety training program 

is one of the industry’s strongest 

educational programs. It is administered by 

the National Restaurant Association 

Educational Foundation (NRAEF). Iowa 

State University Extension and Outreach is 

offering special training to help you meet 

the industry standards and your obligation 

to consumers. ServSafe® is recognized by 

more federal, state and local health 

jurisdictions than any other food safety 

training program in the United States.  

 Meets Certified Food Protection 

Manager (CFPM) requirements.  

 All participants must successfully 

pass the exam in order to be 

certified by the NRAEF.  

 A 75% or higher exam score is 

required for certification.  

 Certification is valid for five years.  

 A photo ID is required to take the 

certification exam. 

About the Instructor 

CERTIFIED SERVSAFE® INSTRUCTOR 

Jill has been teaching Serv Safe for 17 years and 

provided training for thousands of food service 

workers.  She has over 35 years of experience as a 

Human Sciences Specialist in Nutrition and Wellness 

for Iowa State University Extension and Outreach. 

She currently serves a twelve county region in 

Northeast Iowa. Jill has a bachelor’s degree in Family 

and Consumer Science Education and a Master’s 

degree in Education, both from Iowa State University.  

 

Registration 
Class size is limited, register early!  

 

Register online at: 

https://register.extension.iastate.edu/servsafe 

 

or call 800-262-0015 for technical assistance 

 

Registration deadline is 3 weeks prior to the 

class date. 

 

 

Cost 

Registration fee - $150.00 

 

* $100 for Iowa Restaurant Association members 
with current membership verified at registration. 

‡ Test only options starting at $50 

 

 
 
 
Additional information available at: 

 
https://register.extension.iastate.edu/servsafe 
 
 
Jill Weber 
Human Sciences Specialist,  
Nutrition & Wellness 
319-234-6811, ext. 112 

jrweber@iastate.edu 

https://register.extension.iastate.edu/servsafe
https://register.extension.iastate.edu/servsafe



