4HOnline HelpSheet for New Volunteers

New Volunteers-How to access the required New Volunteer Training Sessions 1-4

Open a web browser and type in: https://iowa.4honline.com. You will now see the lowa 4-H Youth

Development Log In Page.

e Click "I have a Profile."

e Enter family email address you gave to the extension office.
e Paste or type your password exactly as sent by 4H online. It is CASE SENSITIVE.

Forgot your password?
Mark "l forgot my Password."

Click "Send my Password." Do not close the internet window.
Go to your own email account and find the email sent to you from 4HOnline. It will have your temporary
password. If you can’t find it in your Inbox, check Junk Mail. The sender will be “no-reply@4honline.com”

Return to 4H online.

e Choose "Family" from the "Role" drop-down box.
e Click "Log In."

e Click “Continue to Family”

lowa 4-H Youth Development

Logged in as & Johnson

Need help with something in 4hOnline?
Click here for helpsheets and information.
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Find your name and click “Edit” on right side by your name

Name Role
| Shaling Jackson ‘fouth
‘J Quality Assurance Jr. Training
| Blll Johnson ‘fouth
| Charlotte Johnson Adutt
| George Johnson Contact
| Germaine Johnson Adutt

Member/Volunteer List
Membership 1D Enroliment Status Last Active Year Edit
176284 Inactive 2015-2016
Expires: 01/30/2013
Inactive
332746 Pending
Active
326520 Active 2016-2017 Edt

On the top of the page click on the “trainings” option

Logged in as & Johnzon: Charlotte

Enroliment Member Settings

lowa 4-H Youth Development

Trainings

®

Personal
Information

Click the “Sign up for a training” option

Enroliment Member Settings

Your Trainings Completed or In Progress

Trainings

Trainings Completed or In Progress

# Home |

Sign Up for a Training

Training

Type Status

Edit / View
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e View the trainings listed and click “Sign Up” next to New Volunteer Training Session 1 to get started

Training
4HOCnline Manager's Training
Child Abuse Awareness &
Incident Reporting
Fake Training
Mew “olunteer Training
Session 1
Mew “oluntesr Training
Session 2
Mew “oluntesr Training
Session 3

MNew “olunteer Training

Session 4

Type

County Employee

Child Abuse Awareness & Incident Reporting

Fake Training

Mew “olunteer Training Session 1

Mew “elunteer Training Session 2

Mew Welunteer Training Session 2

Mew “olunteer Training Session 4

e Click the “New Volunteer Training Session 1” to begin the training

Enrollment Member Settings Trainings

New Volunteer Training Session 1

Welcome te Mew Velunteer Training Session 11 As a new velunteer you will complete four enline trainings pricr to your
face to face Mew Velunteer Training. The cnline training will give yvou a great foundation for knowledge needed as a 4-H
volunteer and help prepare you to continue that leaming in the face to face training in your area. After completing each
of the online Mew “olunteer Training Sessions please be sure to click on your certificate after closing out the
training session. It may take a few seconds after closing out the training. then you will see the certificate
avialble below the training link.

Training Status
Incomplete

1 Take the Course

Training Information

Training Steps

[B MNew Volunteer Training Session 1 REQUIRED
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Now that you have completed the training be sure to click to receive your certificate!

lowa 4-H Youth Development (= Logout

Logged in as & Johnson: Charlotte # Home | = My Member List

Enrcliment Member Settings Trainings

New Volunteer Training Session 1

Welcome to New Velunteer Training Session 11 As a new velunteer you will complete four enline trainings pricr to your
face to face New Volunteer Training. The online training will give you a great foundation for knowledge needed as a 4-H
volunteer and help prepare you to continue that leaming in the face to face training in your area. After completing each
of the cnline Mew YVolunteer Training Sessions please be sure to click on your certificate after closing out the

training session. [t may take a few seconds after closing out the training, then you will see the certificate
avialble below the training link.

Training Information

Training Status
Completed

Training Steps

1 Take the Course

@ Mew Volunteer Training Session 1

Print Certific ate

Click the “Trainings” option and start the steps again to advance to the next training session- be sure you
have “Completed” all four of the New Volunteer Trainings



