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No
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Is  the  question or 
problem Commercial 
or Consumer related?

Consumer

Commercial

•Refer client to  Extension Ag  Contact list 
http://www.extension.iastate.edu/ag/contacts.h
tml or 
https://www.extension.iastate.edu/StaffDir/Def
ault.aspx
•Contact Horticulture Program Specialist
http://www.extension.iastate.edu/ag/fshort/fsh
ort.html
•Refer client to  web or text resources if available  
(e.g. Midwest  Vegetable Production Guide for 
Commercial Growers)

•Refer to web or text resources 
•Call or email Hortline

515-294-3108 or  hortline@iastate.edu
•Refer to Master Gardener or county                                           
contact

Actual 

•Refer to web or text resources 
•Call or email Hortline
515-294-3108 or  hortline@iastate.edu
•Refer to Master Gardener or county contact

Picture

•Identify sample using web or text  
resources
•Submit thru the PIDC Database 
http://clinic.ipm.iastate.edu
•Email picture to the Plant and Insect 
Diagnostic Clinic (sickplant@iastate.edu or 
insect@iastate.edu or Hortline
hortline@iastate.edu ) 

•Identify sample using web or text  
resources
•Package and send to  the Plant and Insect 
Diagnostic Clinic (PIDC)
•Take digital photo and follow picture 
directions below

Forms and Sample Instructions
•Soil Sampling for Hort Crops
http://www.agron.iastate.edu/s
oiltesting/howto(hortcrops).htm
•Plant Identification
http://www.extension.iastate.ed
u/Publications/SP258.pdf
•Weed Identification
http://www.extension.iastate.ed
u/Publications/AG146.pdf
•Disease or problem diagnosis
http://www.plantpath.iastate.ed
u/pdc/node/158
http://www.extension.iastate.ed
u/Publications/PD31.pdf
•Insect Identification
http://www.ipm.iastate.edu/ipm
/iiin/contact
http://www.extension.iastate.ed
u/Publications/IC449.pdf
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Quick Web Resources at ISU
•http://www.extension.iastate.e
du/yardgarden/
•http://www.ipm.iastate.edu/ip
m/hortnews/
•http://www.plantpath.iastate.e
du/pdc/node/156
•http://www.ipm.iastate.edu/ip
m/iiin/
•http://www.weeds.iastate.edu/
•http://www.ent.iastate.edu/pid
c/public
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