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Unwanted Phone Calls

Has your dinner hour ever been interrupted by an unwanted telephone call?

If so, you are not alone. However, you don't have to continue to receive those
unwanted calls, at least most of them. Congress first passed the Telephone
Consumer Protection Act (TCPA) in 1991 in response to consumer concerns about
the growing number of unsolicited telephone marketing calls

Once you have placed your home phone number or numbers, including any
personal wireless phone numbers, on the national Do-Not-Call list, callers are
prohibited from making telephone solicitations to those number(s). Your number
or numbers will remain on the list until you remove them or discontinue service —
there is no need to re-register numbers.

You can register your home phone number or numbers on the national Do-Not-
Call list by phone or by Internet at no cost. To add a phone number to the
national Do-Not-Call list via the Internet, go to www.donotcall.gov. To register by
phone, call 1-888-382-1222 (voice) or 1-866-290-4236 (TTY). You must call from
the phone number you wish to register. For more information on the national Do-
Not-Call list, visit our Web site at www.fcc.gov/cgb/donotcall.

While registering home phone numbers on the national Do-Not-Call list prohibits
telephone solicitations, this action does not make prank or harassing calls
unlawful. For problems with such calls, contact local law enforcement agencies.



