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Every year millions of Americans use credit for major purchases.  When they apply for credit, the lender will check your credit history.  The credit reports of individuals are maintained by a credit bureau, helping lenders identify which consumers are likely to pay their bills.  Credit bureaus compile information from several sources:  banks, department stores, mortgage servicing companies and other bureaus.  Credit bureaus also go to tax clerk’s offices and courthouses to copy records of bankruptcies, divorces, tax liens and judgements onto credit reports.  With so many pieces of information floating into the system, mistakes are bound to happen.  A mistake in your credit record can make you ineligible for a loan, raise your insurance rates or cost you a job.

 

Credit experts suggest that consumers get a copy of their credit report annually to keep tabs on their financial status, or two months before a major financial transaction such as buying a house or car.  To get a copy of your credit report, go to AnnualCreditReport.com.  This is the only ‘legitimate” source for obtaining your free credit report.  This is the government-sponsored site that allows you to obtain one report per year from each of the three major credit bureaus.  Anyone who has been denied credit because of information furnished by a credit bureau must be given the name and address of that credit bureau by the user of the report.  Upon request of the consumer, the credit bureau must tell what information it has and how they received it.  The bureau must also disclose the names of any companies that have received your credit history in the past 6 months and any prospective employers who were sent information in the last two years.  If information contained in your credit report resulted in credit being denied, a raise in insurance rates, or you were denied employment because of it, you can obtain a free copy of your report by contacting the reporting agency within 60 days.  Otherwise, you will pay an $8 fee for each report.

 

Most mistakes are easy to reverse, but it does take persistence.  Call or send a letter to the credit reporting agency explaining the mistake.  Spell out the inaccuracy and ask the bureau to verify and correct it and ask for a corrected report.  The credit company will check with the creditor and if the creditor can’t verify the unpaid bill or late payment, your record is cleared.  If the bill exists, the credit company starts the detective work of finding out whether it really belongs to you.  If you can prove the bill isn’t yours, the credit agency updates your file.

 

If the bureau stands firm, your next letter goes to the creditor.  Include copies of supporting documents that show the creditor is in error.  Ask that a correction be sent to all the credit bureaus the creditor reports to.  Ask for a copy of the letter to be sent to the bureaus.  If all goes well with the creditor, write one more letter asking the bureau to send corrected reports to you and to anyone who has received a copy of your report in the past six months.  Include a copy of the creditor’s letter acknowledging the error.  If the creditor won’t concede the error, you are left with only one method of protection – the opportunity to record in your credit file a 100-word letter that you dispute the error.  Once you correct your credit report with one credit bureau, it should be automatically corrected with the others.  The credit bureaus also can’t put disputed information back into your report without telling you it is there.  

 

For more information about credit reports contact the Grundy County Extension Office and ask for PM 1459 Money Mechanics: Credit.

