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Early Childhood Environment Rating Scales 
(ECERS/ FDCRS/ ITERS/ SACERS) 

Training/Consultation /Technical Assistance 
 
The following Extension Educators are available to conduct Environment Rating Scale (ERS) 
training, consultation, and technical assistance for child care programs.  Each educator has 
received intensive training and has conducted numerous assessments with the Environment 
Rating Scales.  
 
As a requirement for teaching ERS classes, each educator must maintain at least 85% inter-rater 
reliability or “scoring agreement” with a certified validator and must renew this reliability every  
6 months. This ensures that the information learners receive is accurate and consistent with the 
information and assessment methods used by QRS Environment Rating Scale Assessors.  
 

 
 

ISUE Extension Educator Contact Information Counties Served 
Patricia Anderson 
pander@iastate.edu 

3501 Harry Langdon BLVD 
Council Bluffs, IA 51503-7837 
P: (712) 366-7070 
F: (712) 366-7024 

Audubon, Cass, Fremont, 
Harrison, Mills, 
Montgomery, Page,  
East Pottawattamie,  
West Pottawattamie, 
Shelby 
 

Donna Andrusyk 
andrusyk@iastate.edu 
 

720 7th Avenue SW 
Tripoli, IA 50676-9602 
P: (319) 882-4275 
F: (319) 882-4292 

Black Hawk, Bremer, 
Butler, Cerro Gordo,  
Chickasaw, Floyd, 
Franklin, Grundy, 
Hancock, Howard, 
Mitchell, Winnebago, 
Worth 
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Beverly Berna 
bberna@iastate.edu 
 

14858 W Ridge Lane Ste. 2 
Dubuque, IA 52003-8466 
P: (563) 583-6496 
F: (563) 583-4844 
 

Allamakee, Buchanan, 
Clayton, Delaware, 
Dubuque, Fayette, 
Winneshiek 

Cheryl Clark  
cclark@iastate.edu 
 

524 Lawler Street  
Iowa Falls, IA 50126-8000 
P: 641-648-4850 
F: 641-648-4862 
 

Hamilton, Hardin, 
Humboldt, Marshall, 
Tama, Webster, Wright  

Kristi Cooper 
kcoop@iastate.edu  

3279 7TH AVE # 140 
MARION, IA 52302-3731 
(319) 377-9839 
(319) 377-0475 
 

Appanoose, Benton, 
Davis, Iowa, Johnson, 
Linn, Monroe 
 

Mary Crooks 
mcrooks@iastate.edu 

317 Van Buren Street 
Wapello, IA 52653-1222 
P: (319) 523-2371 
F: (319) 523-2375 
 

Des Moines, Henry, 
Jefferson, Lee, Louisa, 
Mahaska, Van Buren, 
Washington 

Donna Donald 
ddonald@iastate.edu  

309 N Main Street 
Leon, IA 50144-1451 
P: (641) 446-4723 
F: (641) 446-6142 
 

Adair, Adams, Clarke, 
Decatur, Guthrie, Lucas, 
Ringgold, Taylor, Union, 
Wayne 

Eugenia Hanlon 
ehanlon@iastate.edu 

521 4th Street PO Box 233 
Rockwell City, IA 50579-0233 
P: (712) 297-8611 
F: (712) 297-7011 
 

Buena Vista, Calhoun, 
Carroll, Crawford, Ida, 
Monona, Pocahontas, 
Sac, Woodbury 

Mary Hughes 
mhughes@iastate.edu 

3501 Harry Langdon BLVD 
Council Bluffs, IA 51503-7837 
P: (712) 366-7070 
F: (712) 366-7024 
 

Audubon, Cass, Fremont, 
Harrison, Mills, 
Montgomery, Page, East 
Pottawattamie,    West 
Pottawattamie, Shelby 
 

Sharon Mays 
smays@iastate.edu 

5201 NE 14th Street, #A 
Des Moines, IA 50313-2000 
P: (515) 261-4217 
F: (515) 263-2704 
 

Boone, Dallas, Greene, 
Jasper, Madison, Marion, 
Polk, Poweshiek, Story, 
Warren 
 

Wendy Peterson 
wpeterso@iastate.edu 

331 E 8th Street 
DeWitt, IA 52742-1736 
P: (563) 659-5125 
F: (563) 659-5126 
 

Cedar, Clinton, Jackson, 
Jones, Keokuk, 
Muscatine, Scott, Wapello 

Rhonda Rosenboom 
rrosenb@iastate.edu 

340 2nd Street SE, PO Box 99 
Primghar, IA 51245-0099 
P: (712) 957-5045 
F: (712) 957-5065 
 

Cherokee, Clay, 
Dickinson, Emmet, 
Kossuth, Lyon, O’Brien, 
Osceola, Palo Alto, 
Plymouth, Sioux 

 
State contacts: Program Coordinator: Grace Aiton gaiton@iastate.edu  
Program Director: Lesia Oesterreich, loesterr@iastate.edu  
P: (515) 294-0363, F: (515) 294-5507  
1093 LeBaron Hall, ISU, Ames, IA 50011-4380 


