
Definition of Community Service Learning (Adapted from Learn and Serve America) 

· Is done in and meets a need of the community

· Is done by a program/organization and community partners

· Increases being involved in the community by participants

· Has a learning/education goals included in the project for the participants, and
· Includes time for participants to reflect on the service experience

Service-Learning Standards for Quality Practice*
Meaningful Service 
People have the chance to be involved in activities that they want to do in their community.
Education & Learning
People learn new things about their community and the needs of the people that live there. 
Reflection
People get lots of chances to think about how they feel about a project.  They also take time to think about how it makes them feel about themselves and where they live.
Diversity
People get the chance to meet different people, learn about them and work together.
Youth Voice
Young people get the chance to work with adults and help in the planning and carrying out of activities.   
Partnerships
People come together to work on projects they care about and help the community.
Progress Monitoring
People work together to create goals and them make sure that they are meeting the goals.  They also learn about ways that they can do it better next time and keep the good changes going.
Duration and Intensity
People continue to work on the projects so that community needs are meet and things improved over time.
The Five Stages of Service-Learning**
These Five Stages of Service Learning describe what students do to transform their ideas into action. Adults provide guidance, and ensure that students’ skills and knowledge are developed during the process.

Investigation

Young people identify community needs of interest and begin their research. During this process, often called “social analysis,” they assess the needs by designing a survey, conducting interviews, using varied media including books and the Internet, and drawing from personal experience and observation. Students then document the extent and nature of the problem and establish a baseline for monitoring progress. Community partners are often identified. If a community partner provides the need, students still investigate to authenticate and document this need. A personal investigation is also of great value during which students interview each other to identify and consolidate each person’s interests, skills, and talents. These are then referenced, employed, and developed while going through each of the sequential four stages of service learning.

Preparation and Planning

Young people, often working with community partners, outline varied ways they will meet the community need or contribute to improving the situation. Planning may include: developing a common vision for success, deciding what will occur and who will do each part of the work, creating a time line, listing materials and costs, and overseeing any logistics and approvals that must be obtained to move forward. Clarifying roles and responsibilities is key. 

Action

All participants implement their plans to meet the community need or contribute to the common good. The action most often looks like direct service, indirect service, advocacy, research, or a combination of these approaches to service. 

Reflection

At each stage, students consider how the experience, knowledge, and skills they are acquiring relate to their own lives and their community. Through varied activities they think about the needs, their actions, their impacts, what worked and did not work, and their contribution. This process includes both analytical and affective response. Final reflections may include measures or other ways to gauge results.

Demonstration/Celebration

During demonstration, students provide evidence to others of their influence and accomplishments. They showcase what and how they have learned and their acquired skills and knowledge. In this context of demonstration, along with their partners, students may also plan and carry out a celebration of what they have gained and contributed including both the learning and the service. 

Educating students and all partners in the process of service learning assists them in knowing how to best plan and anticipate what considerations must be made and thought of ahead of time. 

**Reproduced with permission from The Complete Guide to Service Learning: Proven Practical Ways to Engage Students in Civic Responsibility, Academic Curriculum, & Social Action by Cathryn Berger Kaye, M.A., © 2010. Free Spirit Publishing, Inc., Minneapolis, MN; 806/703-7322; www.freespirit.com. This page may be photocopied for individual, classroom, or small group work only.
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