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Iowa State of Promise AmeriCorps Program:
AmeriCorps Member Service Position Description
[Insert Name of School/Host Site]
Position Title: Iowa AmeriCorps State of Promise Program AmeriCorps Member
Reports to: [Insert name of site supervisor]
General Summary:

Full-time and half-time AmeriCorps members will serve in school-based and community-based host sites developing and strengthening youth development programs for Iowa youth.  Through partnerships with a variety of community entities and volunteers, members’ service positions will be targeted toward ensuring that children and youth have in their lives the five essential resources of caring adults, safe places to learn and develop a healthy start, effective education, and opportunities to help other individuals.  Members may assist youth in completing homework assignments; provide one-to-one assistance in academic areas such as math, reading, and science; and develop positive and nurturing mentoring relationships with youth.  Members may also assist students in developing youth-identified and organized service learning events such as park beautification and intergenerational story sharing.  In partnership with a variety of community volunteers and entities including local businesses, agencies, organizations, and institutions, members may develop enrichment activities to strengthen and sustain out-of-school programming and fulfilling the goals of the Iowa AmeriCorps State of Promise Program, including the Five Promises.  Enrichment activities may include career shadowing, citizenship, drama, drug prevention, environmental, health, life skills, nutrition, personal safety, recreational, and technological learning events.
This position will have regular, scheduled, and anticipated access to vulnerable populations (children and youth).
Essential Functions:

· Provide drug-free, educational, nurturing and safe supervised environments for at-risk elementary and/or middle-school students. 

· Provide safe, healthy, educational, and respectful learning environments for youth, family members, school staff, community members, volunteers, site supervisor, Program Director, and fellow AmeriCorps members.
· Maintain and uphold student confidentiality practices and policies.
· Immediately report harmful youth behavior to appropriate school and program officials.
· Complete contract service hours and site-specific responsibilities within twelve-months of the member’s enrollment date or within the contracted time frame.
· Assist the site supervisor in recruiting elementary, middle and high school students to enroll in the Host site programs.
· Recruit, manage, and train community volunteers to assist with the Host Site programs.
· Assist the site supervisor in addressing each of the AmeriCorps program’s programming objectives/performance measures.
· Document, collect, and report quantitative and qualitative impact data for quarterly progress reports.
· Accurately and professionally discuss with community partners and volunteers the objectives of the AmeriCorps program, five promises of Iowa’s Promise, and site-specific objectives.
· Incorporate and implement one-to-one academic assistance, educational enrichment activities, service learning events, one-to-one mentoring, community partnership development, and volunteer recruitment within the programming framework of the Host Site.

· Attend three, two-day state level trainings facilitated by the Program Director or the Iowa Commission on Volunteer Service.
· Attend local training opportunities including Mandatory Reporting of Child Abuse, CPR and First Aid, host site and program orientation, and tutoring techniques.
· Perform other duties as assigned by Program Director or site supervisor that meet AmeriCorps standards for professional growth. 
Additional Duties/Responsibilities:

· Read and ask questions regarding the behavioral expectations and policies outlined in the AmeriCorps Member Contract and Policies document prior to signing the form.

· As needed, ask the site supervisor and Program Director for reasonable accommodations.

· Accurately complete and submit enrollment paperwork to the site supervisor.

· Accurately complete and submit signed and dated monthly time logs to the Program Director by the 5th of each month.
· Provide transportation to and from service host site and programming activities.
· Wear official identity items such as T-shirts and lapel pins during AmeriCorps service.

· Participate in six-month and end-of-term performance reviews with the site supervisor.

· Notify the site supervisor when going to be absent from the service host site.

· Keep a file of all verbal and written warnings and suspensions given by the site supervisor and/or Program Director for inappropriate behavior.

· Obtain and organize all supplies prior to the beginning of before, after, or summer programming activities.

· Meet daily and/or weekly with site supervisor to discuss programming topics and issues.

· Represent the Iowa AmeriCorps State of Promise Program, Iowa 4-H Youth Development Program, and host site in a professional manner.

Site Specific Duties/Responsibilities:
Principal Working Relationships:

Program Director - The Iowa AmeriCorps State of Promise Program Director has the final word in recruiting and exiting AmeriCorps members from their service contracts.  Members and site supervisors are expected to keep consistent and on-going communication with the Program Director throughout the programming year.  The Program Director is available to members by phone, e-mail, and in-person to answer any program-related questions.

Site Supervisor - Site supervisors provide local level and daily supervision of members.  In consultation with the Program Director, site supervisors have the ability to recruit and exit members from their service contracts.  If issues arise regarding a member’s service position and corresponding responsibilities, members should speak with site supervisors first, followed by the Program Director.

School Staff, Volunteers. Community Partners, Students’ Legal Guardians, Fellow AmeriCorps Members - AmeriCorps members will work on a daily and weekly basis with a variety of school staff, volunteers, community partners, students’ legal guardians, and fellow AmeriCorps members.  At all times, AmeriCorps members are required to act in a safe, respectful, professional, and team-oriented manner with the program’s support and volunteer partners.

Knowledge, Skills, Abilities:

· Experience working with youth and enjoyment of working with youth.

· Hands-on experience in the areas of education, youth development, psychology, or other related field.

· Knowledge of developmental youth milestones and characteristics.

· Ability to plan, organize, prioritize, and complete multiple tasks with minimal supervision.

· Strong verbal and written communication skills.

· Ability and willingness to work in a team setting and to promote collaboration.

· Ability and willingness to develop innovative and creative approaches to assigned responsibilities.

· Must be certified in CPR and First Aid, or be willing to become certified in CPR and First Aid.

· Ability and willingness to work flexible hours, including occasional evenings and weekends.

· Ability to use a computer for organizing and reporting on a quarterly basis performance measure impact data.

· Outgoing and personable nature.

· Adaptable, practical, energetic, and intrinsically motivated.

· Professional, respectful, and positive attitude.

Qualification/Terms of Eligibility:

· Must be U.S. citizen or U.S. national or a lawful permanent resident alien of the U.S.

· Must be at least 17 years of age.

· Must have a high school diploma or GED or agree to obtain one before using the education award.

· Must have a valid driver’s license.

Working Conditions:

Service programming takes place primarily in school, faith-based buildings and grounds, and community based organizations but also includes enrichment field trips in the host site community and surrounding communities.  State level sponsored member training and conferences take place in central Iowa, primarily in the cities of Ames and Des Moines.

Physical, Emotional, and Intellectual Demands:
Service positions require members to frequently balance, bend, climb, grasp, kneel, reach, sit, squat, stand, stoop, twist, walk, and write on a daily basis.  Members must also be able to occasionally lift and carry light to medium loads of 10 – 50 pounds, and be able to occasionally pull and push loads of 10 – 50 pounds.

Given the expansive developmental age range of elementary and middle school students in members’ care and under their supervision, members must be able to appropriately respond emotionally and intellectually to students’ occasional inappropriate verbal, written, and physical forms of expression.

Equipment Used:

Equipment use by members in this service position is minimal, and corresponds primarily to enrichment programming-specific equipment such as kitchen, crafts, and physical recreation tools.

Performance Evaluation:
The site supervisor will conduct member performance evaluations of the above responsibilities and duties at the six-month point and at the end of members’ terms of service.

Benefits of AmeriCorps Membership:
· Receive monthly living allowance.

· Receive education award on successful completion of term of service.

· Opportunity to receive forbearance on qualified student loans during term of service.

· Health care coverage for full-time members.

· Childcare benefits for full-time members who meet state income eligibility criteria.

· Family Medical Leave.

· Collaborate with a variety of community and state partners.

· Post-service job referrals by networking with community and state partners.

· Gain hands-on experience working with youth.

· Gain hands-on experience developing and organizing after-school programming.

· Gain hands-on experience recruiting and managing volunteers.

· Gain hands-on experience organizing community service learning events.

Prohibited Activities:

(a) While charging time to the AmeriCorps program, accumulating service or training hours, or otherwise performing activities supported by the AmeriCorps program or the Corporation, staff and members may not engage in or support the following activities: 

(1) Attempting to influence legislation; 

(2) Organizing or engaging in protests, petitions, boycotts, or strikes; 

(3) Assisting, promoting, or deterring union organizing; 

(4) Impairing existing contracts for services or collective bargaining agreements; 

(5) Engaging in partisan political activities, or other activities designed to influence the outcome of an election to any public office; 

(6) Participating in, or endorsing, events or activities that are likely to include advocacy for or against political parties, political platforms, political candidates, proposed legislation, or elected officials; 

(7) Engaging in religious instruction, conducting worship services, providing instruction as part of a program that includes mandatory religious instruction or worship, constructing or operating facilities devoted to religious instruction or worship, maintaining facilities primarily or inherently devoted to religious instruction or worship, or engaging in any form of religious proselytization; 

(8) Providing a direct benefit to— 

(i) A business organized for profit; 

(ii) A labor union; 

(iii) A partisan political organization; 

(iv) A nonprofit organization that fails to comply with the restrictions contained in section 501(c)(3) of the Internal Revenue Code of 1986 except that nothing in this section shall be construed to prevent participants from engaging in advocacy activities undertaken at their own initiative; and

(v) An organization engaged in the religious activities described in paragraph (g) of this section, unless Corporation assistance is not used to support those religious activities; 

(9) Conducting a voter registration drive or using Corporation funds to conduct a voter registration drive; 

(10) Providing abortion services or referrals for receipt of such services; and 

(11) Such other activities as the Corporation may prohibit. 

 (b) Individuals may exercise their rights as private citizens and may participate in the activities listed above on their initiative, on non-AmeriCorps time, and using non-Corporation funds. Individuals should not wear the AmeriCorps logo while doing so. 

 [67 FR 45359, July 9, 2002. Redesignated at 70 FR 39597, July 8, 2005. Amended at 73 FR 53752, Sept. 17, 2008] 
Acknowledgement of Understanding:
All of the above duties and responsibilities are essential position functions subject to reasonable accommodations.  All position requirements listed indicate the minimum level of knowledge, skills, and/or ability deemed necessary to perform the duties proficiently.  This position description is not to be construed as an exhaustive statement of duties, responsibilities, and requirements; this service position description is not all-inclusive.  Individuals may be required to perform other position-related responsibilities as requested by their site supervisor or Program Director, subject to reasonable accommodation.
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